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MpaBuna npoBeaeHUsi pacyeToB
npuv peanusauum TOBapoB, paboT U ycnyr ¢ UCNOoJib30BaHMEM 6aHKOBCKUX KapT

1. TepMuHbI 1 onpeaeneHus

ABTOpM3auUmsa - pa3pelleHne, npegocTaBngemMoe AMUTEHTOM Anst npoBefeHns Onepauun C MCMONb30BaHUEM
KapTbl.

Bank — AKLIMOHEPHbLIN KOMMEPYECKWA BAHK «METANNYPIMYECKAA MHBECTULMOHHbLIA BAHK»
(MYBINYHOE AKUMOHEPHOE OBLWECTBO) (MAO AKB «MeTtannuesectOaHk»).

Bosspatr nnatexa («chargeback») — ygepxaHve AeHexHbIX cpeactB OMUTEHTOM co cuveTa baHka no
nposefeHHon Onepaunn ¢ ncnonb3osaHnem KapTbl B COOTBETCTBUM C NpaBunamu [NnaTtexHbIX CUCTeM.

BoameweHne — peHexHble cpeactsa, npuuutawowmecs KnveHty B onnaty ToBapoB, pabot v ycnyr,
nprobpeTeHHbIX 1 onnadeHHbix Kaptamm ¢ ncnonb3osanvem O6opygoBaHus, yctaHoBneHHoro B TCI1 KnunenTa.

Depxatenb Kaptbl (Jepxartenb) — umanyeckoe nuuo, Ybe MMSA YKasaHO Ha NUUEBON CTOpoHe KapTbl M 4bs
noanncb CTouT Ha obpaTHon ctopoHe KapTbl. Ha nuueBon ctopoHe KapTbl MoXeT oTcyTcTBOBaTb MM [depxartens. B
3TOM crnyyae NOATBEPXKAEHWE 3aKOHHOCTU npaB [epxaTtens KapTel npou3Bogutcsa no obpasuy nognucu Ha o6opoTHOWN
cTopoHe KapThl.

[oroBop — 3akntoyeHHbI Mexay baHkom 1 Knventom [JoroBop NnpoBeaeHns pacyeToB Npy peanv3aunm ToBapos,
paboT u ycnyr ¢ ncnonb3oBaHMeM OaHKOBCKMX KapT, cOoCTosAwmMi n3 3asdBreHns O npucoeavHeHun Kk [Npasunam u
HacTosawmx MNpasun. [JoroeBop 3aknoyaeTcs B nopsiake, onpegeneHHoMm crtatbamu 432, 438 [pakgaHCKoOro kogekca
Poccuiickon ®eaepaunn, nocne akuenta baHkom 3asiBneHns o npucoegnHeHUn.

3asBneHue o npucoeauHeHMM — 3asBreHVe MO yCTaHOBMNEHHOM BbaHkoM dopme, Ha OCHOBaHWKM KOTOPOro C
KnueHntom 3akntoyaeTcsa Jorosop.

KapTbl — 6GaHKOBCKME KapTbl MEXAyHApOAHbIX nnaTexHblx cuctem Visa International, MasterCard International n
HaUMOHanNbHOW cucTeMbl MnaTexHbix kapT MUP, saBnswowmecss cpencTBOM AN COCTABMEHUS] PaACYETHbIX U UHbIX
JOKYMEHTOB, NoAnexalumx onnarte 3a cyeT depxaTens.

KnueHT — topuanyeckoe nuuo/vHavsuayaneHbin npegnpuHumatens (A1), saknoumswnin ¢ BaHkom [orosop
NpoBeAEHUSA pacyeToB Npu peanu3aumm ToBapoB, paboT 1 ycnyr ¢ Ucnonb3oBaHMeM GaHKOBCKMX KapT.

HenpaBomepHas onepauus — OeWCTBUS, MHULMMPOBaHHble KnveHTom, [depxatenem nubo TpeTbMM JULIOM,
HanpaBreHHble Ha CcoBeplleHne onepaumm ¢ Kapton nvbo ee pekBM3MTamy, COBEPLUAEMbIE C HapyLleHWEM
3akoHogatenbcTBa Poccurnickon ®eaepaunn, MNpasun n (nnn) npaswn MNC.

O6opypoBaHue - POS-tepMmuHan, noboe MHoe NporpamMmMHO-TEXHUYECKOE YCTPOMCTBO, UCMOMb3yeEMOE B LIENSAX
nposegeHusa Onepauuni B TCI KnueHTta. B pamkax [JoroBopa MoxeT 6biTb ncnonb3oBaHo kak ObopygoBaHue baHka
(nanee — «O6GopynoBaHue baHkar»), Tak n O6opygoBaHue, npuHagnexawee Knuenty (ganee — «OGopypoBaHue
Knuenta»). Tun OBopygoBaHus ykasbiBaeTcs KnneHTom B cooTBeTCTBYOWEeM 3aseneHun. B pamkax ogHoro [JoroBopa
ofHoOBpemeHHoe ucnonb3oBaHne O6opyaoeaHns baHka n ObopygoBaHus KnvueHTta He npegycmoTpeHo. Vicnonb3oBaHue
O6opynoBaHust KnveHTa BO3MOXHO MpKW YCNOBUM corriacoBaHus ¢ BaHkom.

Onepauus — Onepauwnm onnatel, Onepauuu Bo3sparta, Onepauun oTmeHsl. [Nog OnepaunsiMm ¢ NCMONb30BaHMEM
KapTbl nogpasymeBatoTcsi, B TOM YMCIe, onepauun, COBEPLUEHHbBIE C MUCMOMNb30BaHNEM pekBu3anToB KapTol.

Onepauusi Bo3Bparta — orepauus No Bo3BpaTy AeHeXHbIXx cpeactB KnueHtom no npoeegeHHon [epxatenem
Onepauuu onnaTbl Npy Bo3Bpate/oTkase [Jepxartenem oT ToBapa, pabdoTsl unu ycnyrn KnueHta. Onepauunsi Bo3spaTta
OCYLLECTBSAETCH TONbKO MNOCHe NpoBeAeHUs SNEeKTPOHHON CBEPKN UTOTOB.

Onepauusi onnarbl — coBepllaemMas C WCMnonb3oBaHveMm KapTbl/pekBM3UTOB KapTbl onepauust no onnarte
OepxaTenem kapTbl TOBapa, paboTbl 1 ycnyru ¢ npoBeaeHnem ABTopusaumm.

Onepauus oTMeHbl — OENCTBUS, BbINONHAEMble COTpyAHUKOM KnueHta B Tekyliem gHe no oTMeHe onepauuu,
coBepLueHHoW ¢ ucnonb3oBaHveM KapTbl (HekoppekTHoe npoBefdeHve Onepauuu onnaTel, onepaumm Bosspata) nnm
He3aBepLUeHHoOW nocne AsTopu3auun onepauun. Onepauus oTMeHbl aHHyNupyeT [JoKkyMeHT no paHee Npou3BegeHHON
Onepauuun onnatel (Onepaunv Bo3BpaTa) wUnNu npeacTaBnsieT cobon ob6paTHY MO OTHOLUEHMIO K HEW onepauuio.
Onepaums oTMeHbl ABTOpU3aLIMmK OCYLLLECTBIISIETCA OO NPOBEAEHNst DNEKTPOHHOW CBEPKM UTOTOB.

OcnopeHHble onepauun — Onepauun onnatbl u/unn Onepaumm oTMeHbl u/unmn Onepavmmn Bo3BpaTta, No KOTopbiM
OmuteHToM n/vnu depxatenem npegbsBneHbl NPeTEH3UN.

MapTHep — topuaMyYeckoe nuUO, OCyLecTBRALee WHHPOPMALMOHHOE U TexHudeckoe OoOcCnyXuBaHune
O6opypoBaHus, noctasky O6opynoBaHMs MO JOrOBOpPY, 3aKkto4eHHOMY ¢ BaHkom.

MpaBuna - HacToswwme [lpaBuna npoBedeHWs pacyeToB MNpu peanusauum TOBapoB, paboT v ycnyr C
ncnonb3oBaHneM 6aHKOBCKMX KapT.

MnaTtexxHas cucTemMa — MexayHapoaHble nmnartexHble cuctembl Visa International, MasterCard International n
HaumMoHanbHas cuctema nnatexHolx kapt MUAP.

PernameHT CKB - PernameHT oOmeHa 3neKkTpOHHbIM JOKyMeHTaMu nocpefctBoM Cuctembl KnvenT-baHk NMAO
AKB «MetannuHBectbaHk» (30O CKB 4.0), Ha ocHoBaHwnM koToporo baHkOM npepocTaBnawTCA YCnyru no
OuCcTaHUWoHHOMY ©aHKoBCKOMY o6cnyxuBaHuio KnveHTa ¢ wucnonb3oBaHwem Cuctembl KnuneHT-BaHk, a Takke
perynupyloTcs OTHoweHus mexay baHkom n KnueHTom, BO3HMKawlme B npouecce okaszaHus baHkom ycnyrn no
OUCTaHUNOHHOMY BaHKOBCKOMY OBCIYXMBAHUIO.

Cuctema CKB - aBTOMaTM3vMpoBaHHbIN cepBuc baHka, B yaaneHHOM JocTyne npeaoctaBnstiowuin KnuneHty



BO3MOXHOCTb NOSy4YUTb KOMMNIEKCHOE obcnyxmnBaHue B cootseTcTBum ¢ PernameHtom CKB.

TCI — ToproBo-cepBuUCHbIe Npeanpuatus KnueHTa, 3apernctpnpoBaHHble baHkoM B COOTBETCTBUU C YCIIOBUSIMU
Horosopa u npuHumatoLme KapTel B onnaTty ToBapoB, paboT u ycnyr.

Yek POS-TepmuHana (Yek) — gokymeHT no Onepauuu ¢ ncnonb3osaHmem KapTtbl, COCTaBNEHHbIN C TPUMEHEHUEM
POS-TepmnHana Ha BymaxkHOM HocuTerne, B TOM Yucne NoAnucaHHbln [lepxxatenem kapTbl.

AMUTEHT — KpeauTHas opraHmMsauusi, ocyliecTenswowas Bbinyck KapT, a Takke pacyetol no Onepauusam,
COBepLUaeMbIM C Ucnornb3oBaHneM Kapr.

OneKTPOHHbIN XKypHan — JOKYMEHT (COBOKYMHOCTb JAOKYMEHTOB) B 9MEKTPOHHOW dopMe, cchopMUPOBaHHLIN 3a
onpedeneHHbIN nepuog BpemMeHun npu coseplieHnn Onepaunii ¢ ucnonb3oBaHvem POS-TepmuHana un criyxawmm
OCHOBaHMEM [A5si COCTaBMEHUSA pacyeTHbIX M MHbIX AOKYMEHTOB AN OTpaxeHusa cymm Onepauuin, coBepLuaembiX C
ucnonb3oBaHneM KapT no 6aHKOBCKUM c4eTaMm.

OnekTpoHHas cBepka UTOroB — npoueaypa nepegaym ot POS-tepmuHana B baHk pacyeTHomn nHdopmMauum o6
Onepauusax 3a onpeaeneHHbIN Nepuoa.

POS-TtepMunHan — 9neKTPOHHOE YCTPOWCTBO (MMM KaccoBblM annapaT C 3MEeKTPOHHbIM  YCTPOMCTBOM),
npegHasHayeHHoe anst nposeaeHus Astopusanmm n odpopmnenns Onepaumm ¢ ucnonb3osaHvem Kapr.

2. Mpeamet Odorosopa

2.1. Hactosauwue [MpaBuna ycrtaHaBnueawTcd BbaHKkoOM B OAHOCTOPOHHEM MOPSAKe B LLEeNAX MHOFOKpaTHOro
NPUMEHEHNST N perynupyeT OTHOWeEHuUs mexay baHkom u KnueHTOoM no npoBedeHuo nnatexenm u pacyeToB Mo
onepauusiM ¢ Ucrnonb3oBaHMeM DaHKOBCKUX KapT nnatexHbix cuctem Visa International, MasterCard International n MUP
n ¢ ncnonb3oBaHvem Ob6opygoBaHus.

2.2. Hactosuwue lNpaBuna nyonukyoTca B OTKPLITOM AOCTyne Ha oduumansHom cavite baHka B ceTn IHTepHeT
https://metallinvestbank.ru (nanee — Cant baHka) n ABnaTCS 06A3aTeNbHbIMK ANst ucnonHeHnss CTopoHamu.

2.3. loroBop 3aknto4aeTcs B Nopsiake, npeaycMoTpeHHoM ctatbsamun 428, 432 [paxpgaHCKoro Kogekca
Poccuiickon ®epepauuun, nytem nogaum KnueHtom 3asBneHunss o npucoeguHeHun n akuenta baHkom 3asiBnenuns o
npucoeauHeHnn Krniventa. Akuentom baHka 3asBneHus o npucoeguHeHun aBnaeTcsa ysegomneHue KnueHta o
3akntoveHuun JJorosopa, Hanpaensiemoe KnueHty no Cucteme CKB.

2.4. B cootBetctBum ¢ [oroBopom KnueHt obasyetca obcnyxmeaTtb [epxatenen Kapt npu pacyeTtax 3a
npegocTasnsieMble ToBapbl, paboTbl 1 ycnyru.

2.5. baHk ocywecTtenseT npusnedeHne KnueHta k obcnyxusanuio JepxaTtenen KapT, ocywecTsnset pacyeThbl
¢ KnvmeHTOM noO npoBedeHHbIM onepauusM C ucnonb3oBaHueM KapT, KOHTponvpyeT BbinofniHeHne KnueHTom
ob6s3aTenscTB No gaHHomy [loroBopy, obecnevmBaeT CEPBUCHYIO NOAAEPXKKY KnveHTa no onepaumsam ¢ UCNosb30BaHMEM
Kapr.

2.6. NMapTHep BaHka Mpu HanmMuMM TEXHWUYECKOW BO3MOXHOCTWU npefoctaBndeT KnueHTy JOCTyn B JIMYHBINA
kabuHeT [lMapTHepa ans npocmoTtpa uctopum Onepauuin C Mcnonb3oBaHMeM kapT. [lo Bompocam, CBA3aHHbIM C
oTpaxeHunem nctopumn Onepaumin B nmdHoM kabuHeTe MNMapTHepa, KnveHT obpallaeTca HenocpeacTBEHHO K [MapTHepy.

3. TMpaBa u o6s13aHHOCTM BaHKa

3.1. BaHk obsa3yeTcs:

3.1.1. B cnyyae Heobxogmmoctn yctaHoButb B TCIl Knuenta O6opynoBaHve, npegHasHayeHHoe Ansg
nposegeHus Onepauun € ucnonb3oBaHnem Kapt no AkTy npuema-nepegayum, obecneuntb WMHPDOPMALMOHHLIMU
MaTepuanamm, a Takke obecneuutb TexHudeckoe obcnyxusaHue yctaHosneHHoro O6opyposaHus. Ob6opygoBaHue
MOXeT ObITb ycTaHoBneHo MNapTtHepom baHka.

3.1.2. TpoBecTtu nHcTpykTax cotpyaHukoB TCI KnueHTta no npaBunam npuemMa KapTt k 6e3HanvnyHoln onnarte
TOoBapoB, paboT n ycnyr. HCTpyKkTax MoxeT ObiTb NpoBeaeH coTpyaHukoM MapTHepa baHka.

3.1.3. KoHTponupoBaTb BbinofnHeHne KnveHTom obs3aTenbcTB no Hactoswemy [orosBopy u cobniopeHuve
«MHCTpykuMn no obcnyxvBaHuio [epxaTenen KapT B NpeanpusTMsaxX TOProBnM WM cepsuca» (ganee no TEKCTy —
WHCTpyKums, a Takke opraHnsoBaTb paboTty KnuneHta B cooTBeTCTBUM C TpeboBaHMaMU no 6e3onacHocTy MNnaTtexHbix
CcUCTEM.

3.1.4. OcyuwectBnate nepesog KnveHTy cymm Bo3meweHns no Onepaunsm, COBEPLUEHHBIM C
ucnonb3oBaHneM KapT, B COOTBETCTBUM C pa3genom 5 HactosAwmx Mpaswun.

3.1.5. WudopmmuposaTe KnueHta 06 nsameHeHmsax B IHCTPYKLUMK, MHBIX NPUINOXEHUSX K HacToswum Npasunam,
KacatoLmxcsa nopsgka pabotsl ¢ Kaptamu, He no3gHee 5 (nATW) kaneHOapHbIX HEW 40 AaTbl BCTYNNEHNS N3MEHEHWN B
nencreue.

3.1.6. WHdopmupoBaTb KnueHTta He no3gHee 1 (ogHoro) paboyero gHs, cnefylouwero 3a AHEM HacTynneHus
yKa3aHHbIX COObITUIA:

° O NpUoCTaHOBNEHUN NpoBedeHns ABTOpM3aunii, NPUOCTAHOBNEHWUN NEPEeYUCNEHUS AEHEXHbIX CPeacTB Nno
Onepauusam, npu obHapy>xeHn pucka NpMMeHeHns WTpadHbIX CaHKuMi co cTopoHbl MNMC no pedynbtatam
pearenbHocTn KnneHTa;

° 06 oTkase B 3aknioyeHunn forosopa, nogkntoyeHmn TCI1, nogkmnoYeHnn JONONHUTENbHbLIX YCAYT.

3.1.7. B nucbmeHHOM Buge nHdopmmpoBaTb KnveHTa 06 n3amMeHeHnr CBOMX NIaTeXHbIX PEKBU3UTOB B CPOK He

nosgHee 5 (NaATn) pabounx gHen Jo AaTtbl BCTYNNEHUS B CUMY Taknx U3SMEHEHUN.

3.2. BaHK umeeT npaBo:

3.2.1. TlpoBoanTb nNpoBepku KnveHTa C Lenblo OCYLLeCTBNEHUS KOHTPOns 3a cobnogeHveM nepcoHanom
KnueHta npaBun obcnyxusaHusa [lepxatenen KapT, yCTaHOBMEHHbIX [1oroBopoM, a Takke NpOBEpKM COOTBETCTBUS
dakTndeckon gesatenoHoctn TCI KnueHTa 3asBneHHon MM geaTtenbHocTy B [loroBope.

3.2.2. OrtkasaTb KnueHTty B BO3MeLLEHUN CyMM MO npoBeAeHHbIM Onepaumsam B CrieayoLwmx criyvasx:


https://metallinvestbank.ru/

= B cny4yae, ecnu Onepauusa npousseaeHa ¢ HapylleHuem ycnosui [lorosopa n/vinu UHCTpykyuuy;

* B Cryyae npeaocTaBneHns yeaomreHuns ot lNnaTtexHon cuctemMsl Unm AMUTEHTA, B T.4. B ANEKTPOHHOM BUae,
0 ToMm, 4to npoBeaeHHada B TCI1 KnneHta Onepaums sBnseTca MOLIEHHNUYECKON;

= B cnyyae nposefeHns Onepaumn no Kapte, KoTopas ABNsSeTCA NoaaenbHOW, yKpaaeHHOW/YTepsHHOW Ha
MOMEHT coBepLleHus gaHHon Onepauuu;

» Onepauus npoBegeHa He no Kapte, ykasaHHon B n. 2.1 [JoroBopa;

* nognuck Ha Yeke He cooTBeTCcTBYET 0Opa3suy noanucu OepxaTtens Ha KapTe;

* Cpok AencTBust KapTbl UCTEK UMK eLLe He HacTynuin B MOMEHT coBeplueHus Onepauuy;

» Yek odpopmMneH HENPaABWUIBHO UMK HEe MOSTHOCTLI0. HuKakne ncnpaeneHns Ha Yeke HeaoNyCcTUMBI;

» paHHble KapTbl, pacneyaTaHHble 3MEKTPOHHbIM TEPMMHANIOM, HE COOTBETCTBYIOT AaHHbIM, YKa3aHHbIM Ha
nuueBon cTtopoHe KapThl;

* B Crfyyae, ecnv nocne nonyyeHus 3anpoca baHka KnueHT He npegoctasun B TeveHne 3 pabounx gHen Yeku
POS-TepmnHanoB no ykasaHHbiM Onepauusam;

= B crnyyae Bo3BpaTa [epxaTenem kapTbl TOBapa/oTka3a OT paboTbl/ycnyrm wu/unu Bo3BpaTa nnatexa
OmuteHTom Kaptbl («chargebacky);

" B CNnyyae, eCnu Ha nnaTexHblX AOKYMeHTax Mo npoBegeHHon Onepauuun, npeacTaBrneHHbiIX KnneHtom,
OTCYTCTBYeT noanuck [epxaTtend kapThl (B cnyvyae noareepxxaeHus onepauun ssogom NUH koga — nognuce Oepxatens
KapTbl He TpebyeTca) unum kaccupa.

3.2.3. TpeboBaTtb 0T KnveHTa Bo3MeLLeHMS yObITKOB 1 pacxodoB, MOHECEHHbIX BaHkoM:

° B CBSI3M C Npu3HaHnem Onepaunn HegencTButensHom onepaumen;

. B CBSI3M C HamnoxeHuem Ha baHk wTpadoB M MHbIX B3bICKaHUM CO CTOPOHbI MC nnn ynonHOMOYEHHbIX
rocyapCTBEHHbIX OPraHoB, No pesynsTatam geatenbHocTn KnneHTta B pamkax [JoroBopa, a Takke B CBA3M
¢ HecobniogeHvem/HapyweHvem KnveHtom TpeboBaHun, npegbsasnaembix MNpasunamm IMC;

. B pesynbTaTte HapyweHus KnveHTtom ycnosui [loroBopa, NnoBnekwumM youiTkn baHka nnvm 3agomkeHHOCTb
KnneHTta nepeq bankom no [orosopy;

. B pesynbrate yTpatbl unu otka3a KnueHtom B Bo3BpaTe OO6GopygoBaHusi baHka, B pasmepe
OeNCTBUTENbHOrO yuiepba (CTOMMOCTM yTpadeHHOro/HEBO3BPALLEHHOMO NMYLLLECTBA).

3.2.4. YpepxuBaTb U3 CyMM MepeyvMCcrneHnin geHexHbIx cpeacts no Onepauusam u/wnn co cyetoB KnveHTa,

OTKpbITbIX B BaHke, n/nnn tpebosatb oT KnveHta nepesoga baHky cymmbl:

o HeJeNnCTBUTENbHbIX Oornepauuni;

. Onepauun, cTaBWUX MNPegMETOM CMOpPOB M pasHornacui, B TOM YMCME Ha OCHOBAHUU 3asiBNEHUN
Hepxatenen o HeCoBepLUEHNM CMOPHbIX/MOLWEHHNYecknx Onepauni, wvnu yaepxaHHolx ¢ badka C
n/unn AMUTeHTamu,;

Onepaunin Bo3Bpara;

Onepauunin OTMEHBI;

Komuccuin baHka;

OLWMBOYHO 3a4ncneHHble Ha cveT KnueHTa;

ybbITKOB, 0603Ha4YeHHbIX B TpeboBaHun baHka B cootBeTcTBUM € N.3.2.3 lNpaBun, ecnu cymma He Gbina
nepesegeHa KnneHTom B CPOK, NPeAyCMOTPEHHbIN B TakoM TpebosaHuu.

3.2.5. B opHocTOpoHHEM MOpsSgke NPUOCTaHOBUTBL MpoBedeHWe ABTOpM3auui, a Takke nepedncrieHve
OeHexHbIX cpefcTB no [oroBopy Ha cpok Ao 180 (cTa BocbMuaecaTh) kanenaapHbix gHer, yBegomme 06 aTom KnueHTa
B CpOK, yKka3aHHbIv B 1.3.1.6. [NpaBun, a Takke MHULUMMPOBATbL pacTopeHue [loroBopa B criyyae:

° HapyweHua KnueHtom ycrosui [JoroBopa, noenekwum ybbiTkM baHka w/vnu 3agomkeHHocTb KnneHTa

nepen baHkowm;

° nonyyeHnst HeraTMBHOW MHopMaumm o KnneHte oT KOMMNETEHTHbIX rocyaapCTBEHHbIX opraHoB u/unm MNC
(8 TOM uucne wuHcopmaumm O NpoBegeHUM B OTHOWeHun KnveHTa npouenyp nvKBugauuu unm
HecocToaTenbHoCcTH (6aHKpoTCTBA));

° npenoctasneHus KnneHtom bBaHky HeJoOCTOBEPHOW MHbOPMaLUKU, B TOM yucne HeucnonHeHve nn.4.1.9,
4.1.17. MNpasun;

. BbIsiBreHnst baHkoMm B pe3ynbTaTte npoBeaeHus baHkom MoHuTOpuHra Onepauumii no JoroBopy Npu3HakoB
MOLLEHHMYECTBA MO COBepLUEHHbIM Onepauusim;

. ocyllecTBneHmst KnueHToM BMAOB AEATENbHOCTU, 3anpeLleHHbIX B COOTBETCTBMM C TpeboBaHMsMU
3akoHopaTtenscTBa Poccuinckon degepaumu;

. Henpegoctaenenus KnueHTom 3anpolleHHbix BaHKkoM [OOKYMEHTOB M MHdopMauuu, B TOM 4ucre
yka3aHHbIx B N.3.2.8. MNpaBun, a Takke B ka4eCcTBe Mepbl B COOTBETCTBUN C HOPMATUBHbIMU TpeBOBaHMAMM
n pekoMmeHgaumsmm banka Poccum B ccepe npoTuBogencTBMsa neranu3aumm (OTMbIBaHMIO) 0OXOOOB,
NONyYEHHbIX MPECTYMHbIM NyTEM, U PUHAHCUPOBAHUIO TEPPOPU3IMA;

. HeocyLlecTBneHms B TedyeHne 3 (Tpex) KameHgapHbix mecdueB Onepauwi onnatel no [orosopy (3a
WCKIMIOYEHMEM CIy4aeB, MMCbMEHHO COrNlacoBaHHbIX ¢ BaHkom);

. HeofHOKpaTHOro coBepLueHus KnmeHTom HeaencTBUTENbHBLIX onepauuii.

3.2.6. Otnoxutb Bo3melleHne KnueHty no nposeneHHon Onepauun Ha cpok Ao 180 kaneHaapHbIX AHewn (B
TeyeHne KoToporo OMUTEHT KapTbl B COOTBETCTBMM C npaBunamu [naTexHbIX cUCTeM UMeeT NpaBo NpeabsBUTb
npeteH3uto no Onepaummn) B cny4dae, ecnm KnneHT npepoctaBun B baHk gnsi o6paboTkM pacyeTHyto MHdopMaLmio,
O0OOPMITEHHYIO C HapyLleHMeM ycrioBuin Hactosiwero [doroBopa/MHCTpykumun. Mo ncteyeHnn ykasaHHOro cpoka baHk
NPUHUMAET peLLEeHNe O BO3MELLEHMM, MO0 OTKase B BO3MeLLEeHUN cymMbl o npoBeaeHHon B TCI Knuenta Onepaunn
Ha OCHOBaHUK NOSTy4eHHOM OT lNnaTexHon cnctembl (OMUTEHTA) MHPOPMALIUN.

3.2.7. B cny4ae nepeBoja CyMMbl BO3MELLEHNSA MO onepaumsaM, ykasaHHbIM B M. 5.2. HacTtosawmx lMpasun, a



Takke B criydyae Bo3Bparta [lepxatenem kapTbl ToBapa/oTkasa oT paboTbl/ycnyru, onnavyeHHbIX C UCNONb30BaHMEM KapThbl
B TCIM KnueHTa, BaHk Bnpase yaepxaTb 13 nocnegyoLwmx nnartexen KnmeHty cymmy Bo3MmeLLLeHMS No JaHHOW onepauun.

3.2.8. 3anpawwuBatb y KnueHta cBegeHus1, OKYMEHTbI 1 MHpopMaumio, kacarowmecs aeatensHocty KnueHta
N Pa3bsCHSAOLNE 3KOHOMMYECKMIA CMbICIT NpoBOAUMBIX KnnueHToM onepaunin, Heobxogmmble anga cobniogeHnsa baHkom
3aKoHOAaTenbCTBa O MPOTMBOAENCTBUM neranu3auun (OTMbIBaHWIO) AOXOA0B, MOMYYEHHbIX NPECTYMNHbIM NyTem, U
PUHaAHCUPOBaHUIO Teppopm3Ma.

3.2.9. baHk npuocTaHaBnMBaeT okasaHue ycnyr no [JOroBopy B criyvasix HenpegoCcTaBeHust CBeaeHun nivnm
[OKyMEeHTOB Mo 3anpocy baHka B Lensix npoBefeHus maeHTudmkaumm KnveHTa, a Takke B criydae, ecnu KnuneHt
ABNSAETCA NULUOM, B OTHOLUEHMM KOTOPOrO B €4MHbIA rOCYAapCTBEHHbIA PEECTP HOPUOUYECKMX UL, BHECEHA 3anUCb O
HeJOCTOBEPHOCTM CBEOEHUA O PUONYECKOM NvUe, UKW HannuMm uHgopMaumm o auckeanvdukaumm eguHoONIMYHOro
MCNoNHUTENBLHOro opraHa KnueHTa, korga He 3aBeplleHo obHoBreHne cBeaeHui o KnveHnTe, npeacrasutene KnvenTa,
BblrogonpuobpeTtatene, 6eHeduumapHom Briagenble, Npy Hannumm y baxka nHgopmauum 06 nsmeHeHun nHpopmMaumu,
paHee npegocTaBneHHon KnneHToMm u npouee.

3.2.10. OTkasaTb B 3akntoyeHun [lorosopa 6e3 06bACHEHUS NPUYLH.

3.2.11. BeoauTb oOrpaHuyeHusa (numutbl) Ha coBepweHne Onepaunin/NpuocTaHaBNuBaTb COBEPLUEHME
Onepauun B Lensx NnpeaoTBpaLleHms MOLLEHHUYECKNX onepaLmi.

3.2.12. OTKMOUYUTb NOAKNIOYEHHbIE paHee AONONHUTENbHbIE YCNYrK B cnydae He onnaTbl ux KnueHTom B Cpoku
W B paaMmepe B COOTBETCTBUU C YTBEpPXKAeHHbIMKU Tapudamu baHka.

4. MpaBa u o6sa3aHHOCcTM KnneHTa

4.1. KnueHT 06sa3yeTcs:

4.1.1. [o 3aknoyeHuns [oroBopa OTKpbITb B BaHke pacuyeTHbI cyeT, Ans 4ero npepoctasnseT baHky
COOTBETCTBYIOLUNE [AOKYMEHTbI, HEOOX0AMMble ANA OTKPbITUSA pacdeTHoro cyeta. lMpu HanmMumMM pacyeTHOro cuyeta
Knuenta B BaHke npepocTaBneHWe BbilLeyKa3aHHbIX OOKYMEHTOB He TpebyeTcsl, 3a MCKIIOYEHWEM [OKYMEHTOB, B
KoTopble 6bin BHECEHbI U3BMEHEHUS U KOTOPbIE OTCYTCTBYIOT B BbaHke Ha MOMeHT 3akntodeHus [Jorosopa.

4.1.2. OpraHuzoBatb U obecneyntb 3a CBOW CYET (PYHKLMOHUPOBAHME FMHUN CBA3U, HEOOXOAWMBbIX OnS
nposegeHusa Onepauni ¢ ucnonb3oBaHneMm KapT, a Takke ycTaHOBKy Ha Tepputopuun KnmeHta ObGopygoBaHus Ans
npuema Kapr.

4.1.3. Obecneuntb obcnyxusaHve [epxaTtenewn kapT B CTPOrOM COOTBETCTBMU C YCIOBUSIMU HACTOSALLUX
MpaBun u UHCcTpyKumen, a Takke npasunamm MNnaTexHeix cuctemM 1 3akoHogaTtenscteom Poccuickon degepaumn.

4.1.4. [OonyckaTb K 06cnyxuBaHuto [lepxaTtenew kapT TONbKO COTPYAHUKOB KnneHTa, npollewmnx MHCTPYKTax
no npasunam npuema Kapt k onnate 1 03HaKoMIeHHbIX ¢ IHCTpyKUMen nog pocnmchb.

4.1.5. Wcnonb3oBaTb npu obcnyxuBaHun [epxatenen kapT Tonbko O6opygoBaHne, pacxodHble,
WHOPMALMOHHBIE W  WHble MaTtepuanbl, npegocTaeneHHble BbaHkom. Wcnonb3oBanHne O06o0pyooBaHUSA, WHbIX
MaTepuanos, He npefocTaBneHHbIX baHkoM, onyckaeTcs TONbLKO Nocne cornacoBaHus ¢ baHkom.

4.1.6. He npepoctaBnATb B MOMb30BaHWE ApyrMM opraHmsauusam u nvuam O6opyaoBaHWe, pacxOfHble U
WHGOPMaLMOHHbBIE MaTepuarnsl, pegHasHavyeHHble Ans nposegeHusa Onepauuin ¢ ucnonb3oBaHnem KapT, nonyyYyeHHble
oT baHka. He npon3BoanTb peMOHT n/mnu kakne-nubo nameHeHms B yctaHoBrneHHoMm baHkom O6opynosaHuum.

4.1.7. Tlpw onnaTe TOBapoB, paboT u ycnyr ¢ ncnonb3oBaHveM KapT yctaHaBnumBaTth Te Xe LieHbl Ha TOBapbl,
paboTbl 1 yCnyru, 4To U Npu onfnarte HanUYHbIMU AEHEXHbIMY CpeacTBaMU, U He Bo3naraTth Ha [lepxxatenemn KapT HUKaK1X
OOMONHUTENBHBIX PAcXo4oB Npu Ucnonb3oBaHum nmu Kapt ans coseplieHus onnatbl B TCI KnnenTa.

4.1.8. TlpencrtaBnate baHky He no3gHee 3 (Tpex) pabounx JHen nocne nonyveHuss ot  baHka
COOTBETCTBYIOLLIEro 3anpoca, Konuu nnaTexHblX JOKyMeHTOB (YekoB POS-TepMuHanos).

4.1.9. XpaHuTb JOKYMEHTbI U UHYt0 MHpopmauuio 06 Onepaumsax ¢ ucnonb3oaHvem Kapt (Yekun) B TeyeHme 3
(Tpex) net c MoMeHTa npoBeaeHna Onepaunn.

4.1.10. B cnyuae, ecnv no Onepauusm, no KotopbiM KnveHTy Ob1n1o Npor3BeAeHO BO3MELLEHWE, BMOCNEACTBUN
BaHky npegbsiBneHo TpeboBaHMe o Bo3BpaTe nnaTtexa AmuteHTom KapTbl («chargeback»), Ha KnueHTa Boanaraetcs
0653aHHOCTb BO3MeCcTUTb baHky cymmbl gaHHbix Onepauwmii, B TOM Yncrne Bce pacxodbl baHka no Bo3BpaTy nnarexa
OmuTeHTy KapTtbl, B TeyeHne 3 (Tpex) paboumx gHen ¢ gaTbl BbiCTaBrneHus cdeta bankom. Npu atom BaHk Brnpase
TpeboBaTtb OoT KnneHTta Bo3MeLLeHns cyMM nofobHbix Onepauni B TeveHne 180 gHen ¢ AaTthbl paCTOpPXKEHUsS HAacTOSLLEro
[oroBopa.

4.1.11. B cnyyae Bo3Bparta ToBapa/oTkasa OT paboTbl/ycnyru, onnadeHHbIX ¢ Ucnonb3oBaHMeM KapTbl, Bo3Bpar
cymmbl Onepauun npoussoauTb Oepxatemo Ha KapTy, ¢ uMcnonb3oBaHuem koTopon Gbina nposegeHa Onepauus.
Banpelaetca Bo3BpaT cyMmmbl Onepauuu/yacTudHbIn Bo3BpaT cymmbl Onepaunn Ha apyryto KapTy vnu HannyHbiMu
JeHbramuy 3a BO3BpaLlLeHHbI [epxaTtenem KapTel ToBap/oTkas oT paboTbl/ycnyru, npuobpeTeHHble no Kapte.

4.1.12. PasmellaTtb B MeCTax peanusauunm ToBapoB, paboT 1 yCryr Haknerkn ¢ norotmnamu MNMnaTexHbiX CUCTEM.

4.1.13. ExegHeBHO B cpok He nosgHee 24-00 yacoB OHA NO MOCKOBCKOMY BpemeHu nposefeHus Onepauumin
npoBecTn onepauuto «CBepka MTOroB» ¢ ncnonb3oBaHem O6opyaoBaHus. YcnelwHoe npoBedeHune onepaumm «Ceepka
UTOroB» SABMSIETCS rapaHTUen CBOEBPEMEHHOro nNpeaocTasneHus B baHk nHgopmaumm o copeplueHHblx Onepaumsax B
TeYeHne AHS 1 nonydeHnst ot baHka Bo3meLLeHus.

4.1.14. lMposoaunTb ABTOpU3aumto Onepauun TonbKo B TevyeHne paboyero Bpemenmn TCI KnneHTa.

4.1.15. BepHyTb ycTtaHoBreHHoe baHkom OGopyanoBaHue npeacTtaButento baHka wunu MNapTHepy B TeyeHne 3
(Tpex) paboumx oHen co AHA nony4YyeHus ogHom 3 CTOpOH NUCbMEHHOrO YBEAOMIIEHNS] O pacTopxeHun [lorosopa.

4.1.16. KnueHT HeceT OTBETCTBEHHOCTb 3a COXpaHHOCTb OBOpyAoOBaHUS, YCTAHOBIIEHHOTO BaHKoOM no «AKTy
npvema-nepedaun OBopyaoBaHUS», U B Cnyvae ero MoBpexAeHus/yTpaTtbl, a Takke noTepu ToBapHOro BuAa
O6opynoBaHus, 0b6s3yeTcst BO3MeCTUTb baHKy CTOMMOCTb, ykasaHHYo B «AkTe npuema-nepenadn ObopyaoBaHusa», Ha
OCHOBaHUN «AKTa TexHu4yeckoro coctosiHus O6opyaoBaHusi», COCTaBneHHoro no copme baHka B TeyeHue 5 (NATu)
pabounx AHen ¢ MOMeHTa BbiCTaBneHus cyeTa. HesaBucumo ot dhakta HanpasneHns cyeta baHk umeeT npaso cnucatb



6e3 pononHuUTEnbHbIX pacnopsbkeHun (akuenta) KnueHta ¢ pacdeTHoro cuveta KnveHTa cymmy CTOMMOCTU
O6opynoBaHus, ecnv KnneHT He BO3MecTun ctoumocts O6opyaoBaHus.

4.1.17. B nucemeHHOM Buae uHpopmmnpoBaTb baHk 06 M3MEHEHMM CBOMX MNaTeXHbIX PEKBU3UTOB B CPOK HEe
nosgHee 5 (NATn) pabounx gHen OO AaTbl BCTYNNEHNUS B CUMY Taknx U3SMEHEHUN.

4.1.18. Mo nucbmeHHoMY 3anpocy baHka npenocTaBnaTb CBeAEHUs, AOKYMEHTbI U MHOpMaLUIO, KacatoLmecst
nedarenbHocTu KnneHTta n pasbAacHA0LWME 3KOHOMUYECKMIA CMbICTT NPoBOANMBbIX KnueHTom onepauunii, Heobxoaumele ons
cobnogeHnss baHkom 3akoHogaTenbCTBa O MPOTUBOLEWCTBUM feranusaumm (OTMbIBaHWIO) OOXOAOB, MONTYyYEHHbIX
NpecTynHbIM NyTeMm, U (puHaHCMpOBaHWIO Teppopu3aMa B NOpsSAKe U B CPOKK, yKasaHHbIE B 3anpoce.

4.1.19. NHdopmauusa, nonyyvyeHHas KnueHTom B pamkax ucnonHeHusi [oroBopa (Homepa Kapt, ©.M.0.
Hepxatenen kapT, cymmbl Onepauun no Kaptam un 1.4.), SBnseTca koHUAEHUNANbHOM M He NoanexuT nepegade
TpeTbMM nuuam, 3a WCKINIYEeHMeM cnyyaeB, MpedyCMOTPEHHbIX OeWCTBYIOLWMM 3akoHoAaTenbCTBOM Poccuinckomn
denepaumm nnn [Jorosopom.

4.1.20. Mo TpeboBaHuto baHka nnu NC He3ameanUTeNbHO NPUOCTaHOBUTL/NPEKpaTUTL NpoBeaeHne Onepauunn
no Kaptam c ucnons3osaHunem O6opyanoBaHus, yctaHosrneHHoro B TCI1 KnueHTa.

4.1.21. Bosspatutb baHky aeHexHble cpeactea no OcnopeHHbIM onepauusm B pasaMmepe CyMMbl, OCnapuBaemMon
OmuTteHTOoM/depxaTtenem. Bo3spat ocyLLecTBnseTcs B COOTBETCTBUM C pasgenom 5 HacTodAwmx MNpaswun.

4.1.22. B TeuyeHue cpoka gencteuma [JoroBopa, a Takke B TeyeHue 3 (Tpex) net ¢ aatbl pactopxeHus Jorosopa
Bo3meLlaTb baHky cymmbl, npegycmoTperHble nn.3.2.3, 3.2.4. Npasun, B TeyeHne 10 (gecsatun) paboumx gHen co AHs
Mony4yeHnss COOTBETCTBYIOLLEINO MUCbMEHHOro TpeboBaHus baHka. Bo3amelleHne npousBogntcs KnneHTom no
pekBusmTam baHka, ykaszaHHbIM B TpeboBaHun. B cnyvae BO3HUKHOBEHUSA Y BaHka yObITKOB M pacxodoB, Bbi3BaHHbIX
pedarenbHocTbo KnneHTa B pamax [loroBopa, B MHOCTpaHHOW BanioTe, Bo3MmelleHne npoussoautca KnneHtom baHky B
pyonsx Poccuiickon ®epepauum no kypcy baHka Poccum Ha gaTy BO3HMKHOBeEHMSI y BaHka cOOTBETCTBYHOLLMX
ybbITKOB/pacxonos.

4.1.23. B cnyyae nonomku/HencnpaBHocTn OBOpyaoOBaHMSA HampaBuTb 3asBKy Ha PeMOHT obopydosaHus
MapTHepy BbaHka No KOHTaKTHbIM AaHHbIM [MapTHepa, pa3melleHHbiM B Cucteme CKB.

4.2. KnneHT nmeert npaBo:

4.2.1. TpebosaTb OT baHka cBOEBpPEMEHHOIO Nepesoda Cymm Bo3amelleHns no OnepauunsiM, COBEPLUEHHbIM C
ucnonb3oBaHvem Kapr.

4.2.2. WcnonbsoBatb O6opygoBaHue, YyCTaHOBMEHHOe (cornmacoBaHHoe) baHkom, Aana  obcnyxunsaHus
[epxartenen kapT.

5. ®unHaHcoBble ycnoBusa n nopAanokK pacyeToB

5.1. 3aocyulecTteneHue pacyeTtos no Onepaunsm c ucnonb3oBaHmem Kapt ¢ KnveHTa, yaepxnsaeTcs KOMUCCUSA B
cooTBeTCcTBUY C Tapudamm KOMUCCMOHHOIO BO3HArpaXxaeHus.

5.2. Ecnn nHoe He npegycMmoTpeHo Tapudamu Komuccust cnucbiBaetcst baHkom ¢ pacyeTHoro cyeta KnueHta
Ha yCnoBusIX 3apaHee AaHHOro akuenTta (6e3 [oMOoMHMTENbHOrO pacnopsikeHusl) He no3gHee 10 (aecsitoro) pabo4ero
OHSA Mecsaua, cnefyoLwero 3a MecdaueM, KOTOPbIW onradvnBaeTcs.

5.3. Ecnu uHoe He npegycmoTpeHo Tapudamm cymmbl Bo3melleHms no Onepawumsam, 3a BblYETOM KOMUCCUN,
ykasaHHon B n. 5.1. Hactoawwmx [Npasun, B pybnax P® nepesogstca bankom KnveHTy He nosgHee 1 (ogHoro)
KaneHaapHOro AHs, cuMtasl Co AHs, crieayrollero 3a gHem nposegeHunss Onepaumm B criydyae ucnonb3oBaHua POS-
TepMmuHana. lameHeHne cTaBku B3MMaeMon KOMUCCUM OCYLLIECTBNSAETCS B NepBbIn pabounii 4eHb MecsiLa Ha OCHOBaHUM
aHanmsa cyMmmbl obopoTa no Onepauusam, CoBepLUEHHbIM C Ucnofnb3oBaHeM KapT, 3a npeabiayLwmii OTHETHBIN MeCSL.

5.4. Moo oTyeTHbIM MecsaueM Ansa uernen nyHkta 5.3. Hactosawmx [NpaBun NoHMMaeTca nepuod Co OHS,
cnepgyoLwero 3a nocrnegHnm paboynm gHem npeabiayLlero kaneHaapHoro Mecsia go nocriegHero paboyvero oHsa Mmecsua,
3a KOTOpbIN paccunTeiBaeTca 06opoT no Onepauusim, CoBepLUEHHBIM C UCNONb30BaHMeEM KapT, BKNIOYUTENLHO.

5.5. KnueHT HacTosiwmm nopyyaeT BaHky cnucbiBaTb 6€3 AOMNOMHUTENBbHBLIX PacnopsbkeHWn (akuenTa)
KnueHTta ¢ pacdeTHoro cyeta KnuneHta B baHke cymmy 3a0MmKeHHOCTU, BO3HUKLLEN B COOTBETCTBMM C Nn. 3.2.3, 3.2.4,
4.1.10, 4.1.16, 6.3. HacToswwmx [NpaBun Ha cnegywwun paboymn OeHb, MOCME OKOHYaHWS CpoKa, B KOTOPbIN Takasi
3a[0JDKEHHOCTb AOMMKHa ObITb noraweHa (Ha OCHOBaHUM HanpaBneHHoro bBbaHkom TpeboBaHMsi O noraweHum
3ag0mKkeHHocTM).KnmeHT noateBepXgaeT, UToO yCTaHOBMEHHble nyHktamm 3.2.3, 3.2.4, 4.1.10, 4.1.16, 5.2, 5.3, 6.3.
HacToswmx Npasun nopydeHua KnueHTa aBna0TCA 3apaHee daHHbIM akuenTtoM KnueHTa Ha Becb nepuog AencTBus
HoroBopa Ha cnucaHne baHkoM ¢ pacuyeTHoro cyeta KnveHTa noObix TpeboBaHun BbaHka, ntobon 3agormKeHHOCTU
KnneHTta nepeq baHkoM, BO3HMKLWIEN Ha ocHOBaHuu [Jorosopa.

B cnydyae HeBO3MOXHOCTM MO KakMM-NnMbo npuymHam peanu3aumm BbaHkom cBoero npaBa cnucbiBaTb 6e3
OOMONMHUTENbHBLIX pacnopsbkeHuii  (akuenta) KnueHTta, kak onucaHo Bbllwe, bBbaHk BnpaeBe cnucbiBaTb 6e3
OOMONHUTENbHBLIX pacnopsikeHu (akuenTa) KnmeHTa cyMMbl 3a0MMKEHHOCTU C Nobbix Apyrux cdetoB KnveHTa B baHke.
B cnyyae HecoBnageHus BanTbl cHeTa W BanoTbl 3aJ0MKeHHOCTW, BaHk BnpaBe nNpomM3BecTVM KOHBepTaLuio
HeOoOXOAMMbIX CPeACTB MO YCTaHOBIIEHHOMY UM Ha AaTy NPOBEAEHMUS COOTBETCTBYIOLLEN onepaLnm Kypcy.

6. OcoOGble ycnoBusi

6.1. B cnyyae BO3HUMKHOBEHWSI CMOPHBIX BOMPOCOB Mexay KnneHTom n baHkom OTHOCMTENBHO Nopsiaka pacyeToB Mo
Onepauusim, NpoBeAeHHbIM C ncnonb3oBaHneMm KapT, o6paboTku gaHHbix Onepaunn, [JoroBop HOCUT NMPUOPUTETHBIN
XapakTep Mo CpaBHEHUIO C MObLIM APYTM AOrOBOPOM, KOTOPBIN MOXET ObITb 3akntoyeH mexay Knuentom n baHkom.

6.2. KnueHT HacTosiwmm noAaTBepXaaeT W rapaHTUpyeT, YTO Mpu nepedade nepcoHarnbHbIX OaHHbIX €ro
COTpyOHWKOB, npeactasutenen KnueHta vnn vHbIX CyOBbEKTOB nepcoHanbHbiX OaHHbIX B BbaHk, um cobniogaroTcs
TpeboBaHus deaepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHarnbHbIX AaHHbIX», @ Takke UM MNonydeHbl
cornacus cybbeKkToB NepcoHarnbHbIX AaHHbIX HA Nepefadvy aTuxX AaHHbIX B baHk n Ha 06paboTKky/aBTOMaTM3NPOBaHHYO



06paboTKy Takux faHHbIX BaHkom (korga nomnydyeHwe Takoro cornacus obsizatenbHo), a baHk noaTeBepxaaet, yTo
cobniogaet TpeboBaHWUs yKa3aHHOrO 3akoHa, B TOM uucre B 4Yactu obecneveHuss 6e30MacHOCTU MNOSYyYEHHbIX
nepcoHanbHbIX AaHHbIX Npy X obpaboTke.

6.3. KnueHT HacTodAWMM faeT cornacue Ha nepefadvy AaHHbIX o KnueHTe, BKMoYas nepcoHanbHble AaHHbIe
coTpyaHukoB KnueHTa, B Tom uncne: PNO coTpyaHuka, 4OMKHOCTb, MecTo paboThl, TenedoH, aapec 3NeKTPOHHOW NOYTbI
W UHble CBeaeHus, ykasdbiBaemble KnmeHToM B 3asBke Ha pemMoHT OGopynosaHud, Hanpasnaemown MapTHepy baHka ¢
uenbto ocyulecTtenerus NMapTtHepom baHka peMoHTa / TexHudeckoro obcnyxusaHms O6opyaoBaHUS W/UNU NOCTaBKM
O6opynoBaHus.

6.4. KnueHT 006513aH BO3mMecTUTb baHKy Bce WTpadibl, HEYCTOWKN U NPoYne yaep>KaHus, onnavyeHHble baHkom
no BuHe KrnneHTa, B TOM u4ucne B pesynbrarte HapyweHus KnueHtom npaeun [lMnatexHbix cuctem, [oroBopa,
OEeNCcTByOLLEro 3akoHogaTenbCcTBa. BosmelleHMe ¥ Bbinnata CyMM, NPegyCMOTPEHHbLIX HACTOAWMM MYHKTOM,
nponssoautca KnveHtom He nosgHee 10 (JecaTtn) pabounx gHEW CO AHSI NOyYeHUsi COOTBETCTBYOLLEro TpeboBaHus ot
BbaHka Ha ocHOBaHuKM BbicTaBreHHoro baHkom cyeta.

7. OTBeTCTBEHHOCTb CTOPOH

7.1. B cnyyae HencnonHeHWs Unu HeHaanexallero NcnonHeHus obsizatenscTs no [Jorosopy kakon-nnbo n3 CTOpoH,
CTtopoHa, npaBa KOTOPOW HapyLUeHbl, UMeeT NpaBo NoTpeboBaTb OT BUHOBHOW CTOPOHbI MCMOMHEHMS MPUHATLIX Ha cebs
0653aTeNnbCTB, a Takke BO3MELLEHUS NMPUYMHEHHbIX e YObITKOB.

7.2. 3a HeHagnexallee mcnonHeHue n. 4.1.10. HacTosAwero [orosopa KnueHT ynnaunBaeT baHKy neHo B
pasmepe 0,1% oT cymmbl Onepauun, 3a Kaxabii AeHb MPOCPOYKM nnarexa.
7.3. 3a HecBoeBpeMeHHbIN Bo3BpaT ObopyaoBaHus baHky B cooTBeTcTBUM C M. 4.1.15. HacToswwmx MNpasun,

KnveHT ynnauvneaeT neHio B pasmepe 0,1% oT ctoumocTn OGopynoBaHus, npegoctaBneHHoro baHkowm, ykasaHHON B
«AkTe npuema-nepenayn O6opyaoBaHusi», 3a Kaxablii AeHb Npocpoydku. OnnaTa npounsBoauTcs B pyonsx no kypcy baHka
Poccum Ha aaTy onnartbl.

7.4. 3a HeHagnexalee ucnonHeHue n. 5.3 Hactoswwux MNpaesun baHk ynnaymeaeT KnueHTy neHio B pasmepe
0,1% ot cymmsbl, coBepweHHon B TCI KnueHta Onepauunu, 3a kaxgbl 4eHb NPOCPOYKN nnaTexa.

7.5. 3a HeHagnexalyee ucnonHeHne n. 5.2 Hacroswwux Mpasun KnneHT ynnaunsaeT baHky neHio B pasmepe
0,1% oT cymmbl, nognexawien onnate baHky, 3a Kaxabl AeHb NPOCPOYKM NnaTexa.

7.6. B cny4ae HapyweHus n. 4.1.17. HacTosawwmx Mpasun BaHk He HeceT oTBETCTBEHHOCTU nepef KnneHtom
3a 3aepKKy nepesoga CyMmM BO3MELLEHUN.

7.7. CTopoHbl He HecyT OTBeTCTBEHHOCTM no [loroBopy 3a yuiepb, BO3HMKWMWI BCEeACTBME OEWCTBUSA

06CTOATENBCTB HENPEOAONMMON CUnbl (CTUXUIHbIE GedcTBMSl, TeXHUYeckne cbou, a Takke WHble (POpC-MaxkopHble
obcTosTenbcTBa), npouclledwne no HesaBucAWwMM oOT CTOpPOH MpWYMHAaM, CYLECTBEHHO BIUAOLWMM Ha
dbyHKUMOHMpPOBaHe CTOPOH 1 NPensaTCTBYIOLMM UcnonHeHnto CTopoHamMu 06s13aTenbeTs Mo [Jorosopy.

7.8. Mpw HacTynneHUn dopc-MaxopHbIX 06¢cTosATeNbLCTB, CTOpoHa o6si3aHa B TedeHue 7 karneHdapHbIX AHel
C MOMEHTa UX BO3HWKHOBEHUS B MUCbMEHHOM BUAEe U3BECTUTb ApYryto CTOPOHY.

8. YperynupoBaHue cropoB

8.1. Bo Bcem, 4To He npegycMoTpeHo yerosusiMm HacTosLmx [Npaeur/ Jorosopa, CTOpOHbI PYKOBOACTBYIOTCH AEVCTBYIOLLIM
3akoHofaTtenscTBom Poccuiickon ®egepauun, HopMaTUBHBIMK AOKyMeHTamn baHka Poccumn n npasunamu MNnaTexHbIx
cucTem.

8.2. Bce cnopbl n pasHornacus, BosHukawowme n3 [JoroBopa vnv B CBS3W C HUM, ByAyT NO BO3MOXHOCTMH,
paspeluaTbca NyTeM neperoBopos Mexay CTopoHamu.
8.3. B cnyyae, ecrnin CTOpOHbI He NpUAYT K COrnaLleHno, Cnopbl U pasHornacus NoanexaTt paspeLleHunio B

ApbutpaxHom cyge r. Mocksbl.
9. Cpok gencrteusa [loroBopa, yCNnoBusi ero pacTopXeHust U USMeHeHusi

9.1. [orosop BCTynaet B cuny ¢ AaTbl akuenta baHkom 3asiBneHns n AecTByeT HeonpeaeneHHbI CPoK.

9.2. HoroBop MoxeT OblTb pPacToOprHyT No umHuMumatMee oaHOW u3 CTOPOH, MpPU YCINOBUU MMCbMEHHOTO
yBeAoMIeHNs o pacTopxenun [Jorosopa apyro CTOpoHbl 3a 45 (COpOK NATh) KaneHAapHbIX AHEN OO npeanonaraemom
[aTbl pacTOPXXEHUS.

9.3. PacTtopxeHne [oroBopa ocyuwiecTBrseTca no uHuuuatmee KnueHTa Ha OCHOBaHMM MUCbMEHHOTO
3asiBreHusl, nogmnucaHHOro COOCTBEHHOPYYHO YMONTHOMOYEHHbIM npeacTaButenem OpraHmsaumm no  dopwme,
yCTaHOBMEeHHOW BbaHKkoM.

9.4. BaHk BnpaBe pacToprHyTb [JOroBOp B OOHOCTOPOHHEM MOpPSiAKE B Cry4vasix, NpegyCMOTPEHHbIX
OencTByLWNM 3aKkoHo4aTeNbLCTBOM PO, a Takke npu BbisiBNeHUn baHkoM HECOOTBETCTBUSA (PakTUYECKON AeATeNbHOCTU
TCI1 3asBneHHON, UNKU NpU BO3HUKHOBEHMM NoA03peHur, 4To onepaumn TCI1 ocyllecTBNATCA B Lensax neranusauum
(oTMbIBaHWS1) 0OXOAOB, MOMNYYEHHbIX NPECTYNHbIM NyTeM, U uUHaHCUpoBaHUA Teppopuama. MNpu atom baHk Brpase
NPUOCTaAHOBUTL OKa3aHue ycryr no HacTodemMy [JoroBopy ¢ AaThl NPUHATUSA peLlleHus 0 pacTopxeHun [orosopa.

9.5. B cny4yae 3akpbiTust KnmeHTom Bcex cyetoB B baHke [loroBop cunMtaeTcsa pacToprHyTbIM B ATy 3aKpbITUS
nocnegHero cyeTa.

9.6. BHeceHue nameHeHun n/mnm gononHeHn B [loroBop Npon3BoAanTCs No cornawlennto CTOpoH B Nopsake,
npeaycMoTPeHHOM NyHKTamu 9.6. - 9.8. HacToswmx MpaBun n B COOTBETCTBUM C AENCTBYHOLLUM 3aKOHOo4ATENbCTBOM PO.

9.7. BaHk uvHGopmupyeT KnmneHta O BHECEHWM W3MEHEHWA W/MNW OOMNONHEHUA, BHECEHME KOTOPbIX
nnaHupyetcs B [loroBop, He MeHee 4YeM 3a 5 (NsTb) KaneHgapHbIX AHEN A0 AaTbl BCTYMNEHUS] YKA3aHHbIX N3MEHEHUN
n/unun gONONHEHUN B ENCTBMNE MYTEM pa3MeLLeHNs] MHOPMaLUKn O NPeaCTOAWNX M3MEHEHUAX /UMW OOMOJTHEHUSAX Ha
oduumnansHom Cante baHka nubo ysegomneHvne KnneHta nHbIM cnocoboMm, B TOM Yncne cnocobamm, yCTaHOBMEHHbIMA
PernamenTtom CKBE.



9.8. KnueHT cornaluaeTcs ¢ npeanioXeHHbIMU U3MEHEHNSIMU U/vnu gononHeHnamm B [loroBop (akuenTtyeT) B
cnydae, ecnu B TedeHne 5 (NSTK) KaneHgapHbIX AHEW nocne pasmelleHnss MHopMaumm 0 NPeacToALLMX N3SMEHEHMAX
u/unu gononHeHnsax baHKOM He nony4yeH NMUCbMEHHbIN O0Tka3 KnueHta oT nameHeHus [oroBopa B BuAE 3asBNEHUs O
pacTopxeHun [Joroeopa.

9.9. C uenblo obecnevyeHus rapaHTMpoBaHHOro nonyveHus KnueHtom coobuieHus (odepthl) BaHka 06
nU3MeHeHunsix un/unn gononHeHusix B [loroBop, KnueHT 06asyetca He pexe yem pa3 B 5 ([14Tb) kaneHOapHbIX OHEN
CaMOCTOATENbHO 3HAKOMUTBCSA C JoKymeHTamu Ha CanTe BaHka u cBegeHusAMU 06 M3MEHEHMAX W/MNWN JOMOSTHEHMSIX,
KoTopble nnaHvpyeTcsa BHecTu B [loroBop. baHk He HeceT OTBETCTBEHHOCTW 3a BO3MOXHble YObITKM KrnuneHTa,
NpUYMHEHHbIE HeocBedOMIeHHOCTblo KnveHTa B cniydae, ecnu baHk Hagnexawum o6pa3om BbINOMAHWIT CBOM
ob6si3aTenbCcTBa NO NpeaBapuTENbHOMY PacKpbITUIO MHOPMALMK O MIaHUPYEMbIX U3MEHEHUSX W/ OOMOSTHEHUAX B
[orosop.

9.10. JToGble nameHeHust n/unu gononHeHus B [loroBOp C MOMEHTa BCTYMMEHUSA UX B CUITY PacnpoCTPaHATCA
Ha KnueHTa, npucoeanHmeLumnxcs Kk [JoroBopy, B TOM y1cne, NnpucoeanHuBLUMXCS K [JoroBOpy paHee AaTbl BCTYNNeHUs B
cuny nameHeHun u/unu gononHeHun B lorosop. [loroBop cuntaeTcst USMeHeHHbIM No cornatueHnto CTOPOH No uctedeHum
5 (naTtun) kaneHgapHbIX AHen nocrne nHpopmMmmnpoBaHus baHkom KnveHTa 06 nameHeHmsax u/unu gononHeHaxX B nopsiake,
YCTaHOBMEHHOM MyHKTOM 9.6. HacTodawmx lMpaBun, 1 npu ycnosun, 4to BaHk B Te4eHMe 3TOro cpoka He nony4mn ot
KnueHTa nMcbMeHHOro 3asiBreHus o pactopxeHum [lorosopa.

9.11. T[lpwu ocyLlecTBNEHUM U3MEHEHNST NN AononHeHus [loroBopa, B TOM Yncre, NiobbiM 13 ykasaHHbIX Bbille
cnocoboB, nNUcbMeHHass dopmMa cAenkn cumtaeTcsl COOMAEHHOMW B COOTBETCTBMM cO ctatbsamu 160, 434, 438
"paxgaHckoro kogekca Poccuiickon denepaumm, MHbIMU NONOXEHNAMM 3akoHoaaTenscTea Pd.



